
Job Title: SUD Clinical Director    Reports To: Chief Clinical Officer 
Company Name: Lark Management, LLC   Salary: $86,000 - $124,000/yr 
Classification: professional, executive, exempt 

Litmus Test: Are we compatible? 
Integrity, flexibility, empathy, and excellence are our company values. They motivate us to keep 
a vibrant company culture that comes through in all we do. Everyone who fits well into our 
company culture does these things: 

• This company values your feedback and constructive criticism regarding management, 
administration, and company policies and procedures. Let your direct supervisor know 
when you have input.  

• Pair your complaints and criticisms with solutions. 
• Instead of saying some version of “that’s not my job” when someone asks you to do 

something, try some version of “let me see if I can help.” We love delegation and job 
descriptions too, but it makes for a better workplace when your teammates show a sense of 
excitement about supporting one another. 

• It’s especially important to tell your supervisor when you feel overwhelmed, stuck, or in 
need of training or professional development. 

• When conflicts or problems arise in the workplace, be solution-focused and action-
oriented. Don’t cry over spilled milk. Don’t fan the flames of gossip or hearsay.  

• If you have difficulty with your peers or direct reports, try to resolve it one-on-one without 
gossip or consult with your supervisor about how to proceed. If you have difficulty with 
your supervisor, consult with our human resource employee support line about how to 
proceed.  

• When mistakes happen, sometimes it’s the situation, not the person. Have empathy for 
others, and consider their context before jumping to conclusions about them. 

• We aim to cover you in your absence, and we’d like you to do the same for others, 
including days off and lunch breaks. 

• Take the time to understand how our business works. 
• Seriously read this job description in depth because … we mean it.  
• And for the catch-all statement: you must be a team player and prepared to help out with 

any given function on daily basis. 
  
If working with people who do these things sounds exciting to you, read on! 

Function of the Clinical Director:  
We expect the Substance Use Disorders Clinical Director to be the one person who looks at the 
whole picture to achieve the highest quality, best practice services, best possible outcomes, and 
the greatest overall efficiency and convenience for everyone who works with us. You will be the 
conduit between SUD/COD staff and senior/executive management, which will require you to 
interpret and monitor compliance with company goals, policies, and procedures. This role will 
require you to assist in developing staff knowledge and skills, identify strengths and weaknesses, 
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and promote self-awareness.  You get to coach and develop SUD/COD leadership (i.e., those in 
the Lead, Liaison and/or Program Manager roles) by fostering critical thinking in case 
conceptualization and the skills to deal with the gray areas of ethics and risk management.  As 
the one primarily responsible for the direct oversight of SUD clinical services, you’re the 
professional deputy—the one who monitors staff’s performance and provides direct feedback 
about professional conduct and the quality of their clinical work.  Your role as the SUD Clinical 
Director includes working to solve system-wide problems that affect our clients, providers, 
courts, probation, court coordinators, sober living facilities, and others involved in the clients’ 
system. 

As one of our clinical leaders, you get to be the one to pick your clinical teammates. Do we need 
more diverse counselors/therapists? Are we in need of a clinician with expertise in trauma, SUD 
or group therapy? Not sure someone with a deeply ingrained pattern of maladaptive behavior and 
relationships is a good fit for our team? You get to lead the effort in attracting, finding, and 
selecting our providers, and you have teammates in the Chief Clinical Officer to help you make 
these decisions. People usually want to get paid for working, so you’ll also have to work closely 
with the executive leadership so you know what we can pay people. Think we need to pay people 
more? Make a persuasive pitch, and so shall it be.   

After providers are hired and trained, we have found that no oversight or supervision is required. 
There is never any need for consultation with experienced professionals. There is no need for 
evaluation, promotion, or corrective action. Usually saying things once during training results in 
sustained flexible application of our treatment model. When people come in late or show a 
problematic pattern of behavior, we rely heavily on hoping things will change on their own 
without intervention so we can avoid conflict. In general, little time, effort, and resources are 
needed to create a positive team atmosphere because … that’s someone else’s job. We’re grateful 
for email when policies change, and results are released because email means we don’t have to 
communicate with anyone face to face. If by now you’re still thinking this paragraph has any 
truth to it, this job probably isn’t for you. If you can tell the opposite is true, and you like where 
we’re going with this, stay tuned. 

You’re a member of the SUD clinical team that is in charge of making things happen. You will 
work with other Directors/Managers/Supervisors, and departments, and you will be responsible 
for setting and revising policy and procedure in such a way that every department has input, and 
no department is unduly burdened or affected. You will be involved in meetings that will keep 
others abreast of the needs and workings of the SUD program.  You will need to be a part of 
daily service delivery and work with others determining how to keep the delivery of services a 
well-oiled machine. 
 
The SUD program itself is multifaceted. It must be able to recruit, train, and retain talented 
providers. To maintain excellence and integrity in our service provision, flexible and empathic 
oversight, accountability, and supervision are required. When the going gets tough, the tough 
(read: you) get to engage in performance appraisal and progressive discipline. We pay Human 
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Resources to help you dot your “I”s and cross your “T”s in this regard. These efforts will 
inevitably reveal training needs and areas for service improvement or expansion to which the 
department must respond with training and growth opportunities. The Chief Clinical Officer will 
also be available to help with proactively putting out fires, responding to problematic patterns of 
behavior, creating a positive team atmosphere, and cascading messages and soliciting input face 
to face. The clinical department, along with the psychiatry department, is well-positioned to 
integrate with contractors and community partners toward the interests of efficiency, quality, and 
proactive preparation and problem solving. Finally, the department must operate on a budget 
when meeting personnel, training, program, and material needs. Other non-negotiables for the 
SUD program include smooth scheduling, consistency among offices, HIPAA compliance, and 
accurate, up-to-date charts. Making sure the program accomplishes these goals is your job. 

Why this job stinks: 
You are one who walks the line. We ask you to think in the day-today operations level and 
working with the CCO at the 30,000 foot level, while expecting you to carry a small caseload so 
you can remain involved in service delivery. When sensitive cases emerge, we will look to you to 
thread the needle when it comes to urgency, quality, and ethics. Every provider eventually faces 
tough ethical decisions, and you’re in charge of a program of about 30-something clinicians. 
That means the toughest decisions that others didn’t feel comfortable making will be coming to 
you. Your position requires discretion and diplomacy, which means you won’t be able to say ‘I 
told you so’ or respond to everyone’s questions even when you know the answer. Some will 
believe your position will epitomize bureaucracy despite your best efforts to the contrary. 

Some think it’s cool to be a boss, but it really means being the bigger person, swallowing your 
pride, being on stage at all times as a leader, and being assertive, consistent, empathic, and 
accountable. Delegation, praise, prioritization, progressive discipline, training, and HR 
competence should sound like old hat. It sucks because sometimes you’re not in the mood to be 
all these things, but you still have to be. This is not a 9-5 job. If that weren’t enough, we prefer 
that you consult with our human resource experts because they basically don't trust your 
judgment and will only provide us legal and insurance coverage on HR matters if you consult 
with them from the start. 

Documentation. Nobody really likes keeping up with their notes, especially when someone 
comes around to remind you that you’re behind every so often. It’s nice knowing someone has 
your back when it comes to meeting legal and ethical requirements for documentation, but let’s 
be honest, it sucks having someone check up on you when you’re a professional. In your 
position, documentation may be your best defense in organizational or political matters as well. 
Everyone is looking for reasons to document more, right? 

As a treating provider, you might feel like a case manager at times when clients’ hierarchy of 
needs demands referral and follow-through with community social service agencies. You might 
wish it were someone else’s job to coordinate care with other treatment providers. But this is all 
part of your job. We also put you in charge of treatment, and we think you might actually think 
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that sucks. Why? Because with being in charge comes additional responsibility and 
accountability. Someone has to be the one to acknowledge when an adjunct intervention is not 
effective. Someone has to admit when we got the diagnosis wrong. Someone has to do the extra 
legwork to prepare for treatment team. That person is you. 

12 Reasons you should quit your job and work here anyway: 
1. We offer the best of both worlds: flexibility for independent clinical judgment and weekly 

clinical group consultation meetings with your colleagues. 
2. We put ethics, clinical care, and outcomes ahead of coverage and cost constraints for every 

client we accept into our care. 
3. You like getting rewarded for solving big problems.  
4. You think it sounds exciting to be a part of a growing company that puts quality before 

quantity and is changing the mental health system and the lives of children and families.  
5. You think measuring outcomes is important and that our key outcomes are legit.  
6. You think being relaxed and friendly at work should be normal. 
7. If you think our policies and procedures aren’t as fresh as this job description, it’s cool 

because anyone with a good idea can influence our policy. 
8. When it comes to diversity, you think companies should value the inherent, unique 

perspectives and insights, not the checkboxes on the demographic form. 
9. Our company has grown quickly and wisely such that there is still room for positions and 

departments that don’t currently exist. 
10. You want to work in a company where executives and owners take responsibility for their 

mistakes. 
11. You’re tired of boring holiday parties and are ready to have fun for free. 
12. You think all companies should offer vision, dental, and health insurance; life insurance; paid 

holidays and time off; and access to a host of other voluntary benefits as part of their total 
compensation package like we do. 

Job-Specific Duties and Responsibilities: 
• You must practice in accordance with the scope of your license, training, and education. 
• You play a role in improving and instilling our policy and procedure regarding clinical 

practices. Please work closely with the Chief Clinical Officer in developing and 
maintaining co-occurring P&Ps. 

• Department leaders are your friends.  Facilitate coordination between the SUD program 
and other departments, so that collaboration contributes to a holistic approach to client care. 

• Develop and maintain partnerships and collaborative working relationships with 
community providers and resources, along with the court systems and juvenile/criminal 
justice systems.  Work with them to identify how Healthy Minds can better serve the 
individuals and families with substance use and mental health disorders. 

• Attend meetings between the courts, the justice systems, and Healthy Minds to understand 
the relationship between each other.  Work with the Chief Clinical Officer and other 
Clinical Director(s) to identify political and agency agendas to assure a collaborative 
approach to interactions. 
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• Direct client care, including, but not limited to, completing client assessments; treatment 
planning; providing individual, family and group therapy and/or psychoeducation sessions; 
discharge planning; treatment team meetings; case management; and aftercare.  

• Debrief all crisis calls with the on-call crisis provider within 24 hours in person or via 
phone. Report all data from crisis calls to the Chief Clinical Officer and Data Collector in 
the QA department within 24 hours of the crisis. 

• Delegate routine tasks and verify them regularly. 
• Make sure people follow up with you when you delegate tasks and give respectful feedback 

as things are (or are not) getting done. Expect the same from your supervisor. 
• Read your direct reports’ job descriptions so you know what they’re supposed to be doing. 

You have to be able to do all the therapeutic stuff because you have to make sure it’s 
getting done to your satisfaction. We encourage you to carry a small caseload, so the job 
description also applies to you when you’re in the role of a therapist. 

• Timing is everything. How will we know when it’s time to hire someone? What happens if 
we hire someone too soon, and they don’t have enough to do? Who will see clients if we 
don’t hire someone soon enough? We have tools to help you make these decisions, or you 
can make your own. Either way, it’s your job to ask, answer, and actively work with your 
teammates to develop and implement solutions.  

• We believe taking the time up front to recruit diverse qualified professionals whose values 
are consistent with our own will save everyone a tremendous amount of heartache. We 
expect you to communicate hiring needs to the Chief Clinical Officer so that the company 
can take its time bringing people aboard (e.g., by keeping potential hires “on deck”) yet 
swiftly address disciplinary issues, including firing fast when need be! 

• How are we going to find those “diverse qualified professionals?” It’s your job to provide 
input to that question and these: How can we find someone with expertise in treating single 
adolescent fathers with comorbid FAS and Hypochondriasis? What skills do we really need 
to be hiring? What professional journals are our target professionals reading? What 
communities and universities are currently training people in models similar to our own? 
How can we recruit most effectively in those venues?  

• Provide administrative support and coordination during financial and programmatic audits; 
responds to surveys and/or inquiries about program activities. 

• You are responsible for proper clinical documentation at the site location, including 
assuring for the quality of all treating providers.  

• Be a leader who praises good work, invites creative solutions and ideas, models 
accountability and flexibility, and keeps a pulse on direct reports’ workload and job 
satisfaction. 

• Lead by example, train and re-train, spend some time in direct reports’ shoes, and give 
direct reports clear, frequent, direct feedback on performance. 

• CYA and keep track in writing of disciplinary action taken, performance progress and 
achievements, as well as areas for growth for direct reports. 

• Keep your supervisor informed of all disciplinary action taken and try not to feel 
micromanaged in doing so. 

• Your involvement in the service delivery team will require you to communicate more than 
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you thought was humanly possible and think flexibly with the overall company’s best 
interest in mind, not just your program. The team needs you to be assertive and solution-
oriented when problems arise; no being disrespectful, egotistic, or passive.  

• You must work closely with the Medical Director, CCO and Business Operations Manager 
when developing solutions to problems that have clinical and/or administrative 
implications. 

• You must work closely with accounting, billing, quality assurance, and IT when developing 
solutions to problems that affect efficiency.  

• Have you ever been frustrated with clinical policy and procedure because you thought there 
was a better way? Great! Because now it’s your turn to work with the CCO to set and 
enforce all clinical policy and procedures inclusive of training, service delivery, 
supervision/ consultation, and clinical-administrative responsibilities. 

• How else are you going to supervise providers to our model if you don’t familiarize 
yourself with their work? We’re not sure either, so we ask you to attend weekly clinical 
consultation, provide individual supervision with program manager(s) and lead staff, and 
read a monthly fixed sample of assessments, progress notes, treatment plans, and discharge 
summaries.  

• You have teammates in HR and the personnel department to help you. Work with them on 
how they can help you with oversight in the clinical department.  

• On occasion, we have high profile or special needs clients whose care requires extra 
sensitivity and communication. Think flexibly, consult, and help move these cases forward. 

• Scheduling can be surprisingly complicated, which is why we need an intellectual giant 
like you watching over it. We don’t double book or over-schedule our clinicians. By “we,” 
we mean that you are overseeing the program manager’s case assignment and aren’t 
allowing our providers to be double booked, under booked, over booked or over-scheduled. 

• Treat providers how you wanted to be treated when evaluating them for promotion, giving 
feedback on professional development, or using corrective action. 

• This company cares about providers’ complaints and solutions, but unfortunately, the 
company doesn’t have eyes or ears. That’s where you come into play. Listen to their 
feedback and help them pair problems with solutions. 

• As the SUD clinical director, you’re going to be a celebrity. Everyone in the community is 
going to want to know and talk to you, so you’re going to have to interface with our 
community partners (e.g., Courts, Probation, etc.).  Communicate the Court’s and other 
stakeholder feedback to all of our staff who are involved in the affected department or area 
(e.g., Administrative Director, quality assurance, Medical Director, Chief Clinical Officer, 
and IT). 

• Set a good example by using objective, behaviorally based language, not subjective, vague 
euphemisms when completing all documentation. 

• In case you didn’t know, confidentiality of health information is important. Follow HIPAA. 
• Your documentation must be timely and accurate down to the proper billing code and 

procedures. No making stuff up. 
• The majority of our clients have experienced trauma at some point, so we expect you to 

complete Trauma-Focused Cognitive Behavioral Therapy training within the probationary 
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period. 
• Many of our clients are court-involved. Read and consult the individual court program 

handbooks within the probationary period so you can ensure adequate informed consent 
occurs with all parties. 

• Our providers must complete a Level of Care for all clients, so we expect you to complete 
training on its administration within the probationary period. 

Qualifications: 
• 2 years of program management experience and staff supervision, including expertise 

transforming clinical staff into a highly functional team 
• Must have an advanced degree (PhD, CSW, MFT, CPC) and remain in good standing with 

the appropriate licensing board(s) AND be a Licensed Clinical Alcohol and Drug 
Counselor, with at least 3 years of direct care practice in both disciplines.  

• Must be a board approved supervisor for the Alcohol Drug and Gamblers state board. 
• Effective, efficient googling skills 
• Leads by example, team player attitude, and shares our values – integrity, flexibility, 

empathy, excellence 
• Thorough knowledge of the DSM and ASAM 
• Awareness, sensitivity to, and respect for cultural variation and the power of personal 

values and biases 
• Experience and confidence identifying and implementing evidence-based practices 
• Experience working in crisis setting with individuals and families 
• Ability to work flexible hours 
• Ability to remain calm and courteous in the face of rudeness and disrespect  
• Ability to be aware of and understand clients’ reactions and your reactions to clients 
• Competent with Word, Excel, internet-based programs, and customized databases  
• Ability to predict the future. Not really but you have to be able to identify warning signs for 

when something is likely to go wrong and then generate and implement solutions. 
• Ability to consider multiple perspectives and alternate explanations when problems arise 
• Ability to identify pair problems with solutions along with alternative solutions when you 

don’t get your way  
• Inability to crumble under pressure or when speaking publicly 
• You have to be able to prioritize and get things done 

Board Supervisors: 
• We will pay you an additional stipend for every intern you supervise. 
• Supervisors must practice under the guidelines of their requisite licensing boards, including 

adherence to board-sanctioned requirements and learning objectives for clinical internship 
work. 

• Social work supervisors must be board-approved as such in Nevada.  
• Marriage and family supervisors must be board-approved as such in Nevada.  
• Supervising psychologists must be registered as such with the Nevada board of psychology.  
• Certified professional counseling supervisors must be board-approved as such in Nevada.  
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• Alcohol and Drug supervisors must be board-approved as such in Nevada, with a 
Supervisor license number. 

Applications:  
A letter of application and résumé must be emailed to HR@HealthyMindsLV.com or mailed to 
Healthy Minds, LLC  840 S. Rancho Drive #4-337 Las Vegas, NV 89106 

Acknowledgement: 
I acknowledge that I have received and read the above job description. The job description 
outlines my position function and essential job duties. I agree to adhere to the job description as 
well as the policies and procedures in my position.  

I acknowledge that it is my responsibility to refer to the job description and to ask for 
clarification on anything within that is unclear to me. Failure to follow and adhere to the job 
description may result in disciplinary action up to and including termination of my employment. 

I acknowledge that this is not a contract and should not be construed as creating contractual 
obligations. The company reserves the right to amend, supplement, or rescind any provisions of 
this job description as it deems appropriate, in its sole and absolute discretion.  

My signature indicates that I have received and read the job description, that I will contact the 
Company with any and all questions that I may have regarding the job description, and that I will 
comply with the job description stated herein.  

Employee Name:  _____________________________________ 

Employee Signature:  _____________________________________ Date: _________________ 
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